
SOCIAL NETWORKING IN TODAYõS 

BUSINESS WORLD



AGENDA

Á Review the use of social networking applications 

within the business environment

Á Review current trends in threats, attacks and 

incidents

Á Understand how social networking can expose 

corporate data

Á Discuss strategies to help mitigate these risks

Conclusion ðQ & A



SOURCES

V DarkReading.com

V CSOOnline.com

V SCMagazineUS.com

V ITSecurity.com

V FaceTime.com

V Forrester.com

http://www.darkreading.com/
http://www.csoonline.com/
http://www.scmagazineus.com/
http://www.itsecurity.com/
http://www.facetime.com/
http://www.itsecurity.com/


WEB 2.0 AND INTERNET APPLICATIONS

V Facilitates improved communication and collaboration on the 

World Wide Web

V Evolution of the Internet as we know it today

V What is the internet used for today?

V Instant Messaging 86%

V Media 85%

V File Sharing 54%

V Collaboration 93%

V Internet Telephony 69%



WHAT ARE COMPANIES MONITORING?

1 to 99 100 to 999 1000 to 4,999 5,000 or more

Corporate Email 72% 76% 77% 84%

Instant Messaging 25% 36% 40% 45%

P2P 28% 41% 44% 40%

Web  Browsing 54% 59% 70% 72%

Social Networking 30% 30% 36% 42%

Web 2.0 23% 26% 20% 28%

None of these 21% 18% 15% 8%
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SOCIAL NETWORK USAGE AT WORK



SOCIAL NETWORKING SITES ACCESSED

WorkRelated Personal Reasons

LinkedIn 62% 33%

YouTube 34% 55%

Facebook 18% 35%

Twitter 13% 11%

Digg 12% 10%

Del.ic.io.us 10% 9%

MySpace 8% 27%

Other 1% 3%


